Board of Medical Practice Case Process

Complaint Received
Accepted as
complaint

YES — acceptance letter sent to NO — Rejection letter sent to
complainant by Exec. Director complainant by Exec. Director

N\

Determination between Exec.
Director & Investigative Admin.
to send subject |etter.

YES- Subject letter
sent with copy of

complaint

y

Investigator and co-investigator assigned

y

Investigator consults with co-
investigator & gathers

information/evidence

|

Response from
subject

y

Investigator & co-investigator review information
gathered including aresponse from subject if applicable.

’

Investigator prepares report
outlining actions & transfers case

to co-investigator

y
Co-investigator

becomes primary investigator of case.

30 day compl etion requirement begins
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©

Additional
Information Needed

NO — co-investigator drafts
conclusions on investigation

YES — contact DPR
investigator for additional

report template investigation
Violations
YES —to DAG's office. / \ NO — to Executive Director.
Executive Director sends Exec. Director reviews case
letter to complainant advising and determines closure
case referred to DAG. method.

Prosecute? Present to >
Board for Present to
hearing if Bd. Board for
/ Does not agree closure
YES —to Three NO — to Exec.
person hearing panel Director for review

>

NO — send closure
letter to complainant
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Hearing Panel presents findings & recommendations
to Full Board.

Board Board
concurs disagrees

FuYI Board hears

- Cqse presentation of facts
dismissed from panel

A

A

: : Board reconvenesin
Final order signed. open session and

Subject notified. announces decision

A A

Complaint closed. Complaint closed.
Subject notified Subject notified.

, /

L etter of disposition to complainant by
Executive Director




